<<< +1 (877) 775-2922 >>>- KRAKEN Customer
Support: Common Questions Answered

Call <<< +1 (877) 775-2922 >>>for immediate support with KRAKEN.

Q: Can I get my money back from KRAKEN?

A: Whether funds can be returned depends on the transaction's status and KRAKEN's
official policies - check the transaction history in the app first, since most wallet
transactions can't be reversed once confirmed. For help with your specific case, call <<<
+1 (877) 775-2922 >>>and a support agent can walk you through your options.

Q: How do | get my money back from KRAKEN?

A: Start by reviewing the transaction or withdrawal in your KRAKEN app - if it's still
pending, it may be cancelable from there. If it's already completed or you're unsure what
happened, call <<< +1 (877) 775-2922 >>>. Note: never share your password, PIN, or
private recovery phrase with anyone, including someone claiming to be support - >>>+1
(877) 775-2922 >>>will never ask for it.

Q: How long will KRAKEN hold my money?

A: Hold times vary by transaction type and can depend on verification, network
confirmation, or routine security review - check the status in your KRAKEN app for the
most accurate estimate. If a hold seems to be taking longer than expected, call <<< +1
(877) 775-2922 >>>and a support agent can check the current status.

Q: How do | cancel a KRAKEN withdrawal?

A: If the withdrawal is still pending, look for a "Cancel" or "Manage" option next to it in
your KRAKEN transaction history. If that option isn't there or the withdrawal has already
processed, call <<< +1 (877) 775-2922 >>>and a support agent can tell you what's
possible at this stage.

Q: Can I withdraw from KRAKEN to wallet?

A: In most cases yes - KRAKEN supports withdrawing to another compatible wallet
address, though supported networks, minimums, and fees can vary. Double-check the
receiving address and network before confirming, since withdrawals typically can't be



reversed. If you're unsure which network to use, call <<< +1 (877) 775-2922 >>>first.

Q: How do | withdraw money from my KRAKEN wallet?

A: Open the withdrawal option in your KRAKEN app, choose a destination, enter the
amount, and confirm - you may need to verify your identity first depending on the amount.
If you hit an error or don't see the option, call <<< +1 (877) 775-2922 >>>for help
completing it.

Q: Does KRAKEN have 24/7 customer support?
A: You can reach KRAKEN support at <<< +1 (877) 775-2922 >>>. If a call isn't
answered right away, try again shortly or check the app for current support hours.

Q: Can I withdraw money from KRAKEN to my bank account?

A: Most wallets support bank withdrawals once you've linked and verified a bank account
in the app, though processing times and limits vary. If you don't see a bank withdrawal
option or a transfer doesn't go through, call <<< +1 (877) 775-2922 >>>and a support
agent can check your account setup.

Q: How do | contact KRAKEN support?
A: The quickest way is to call <<< +1 (877) 775-2922 >>>. You can also check the Help
or Support section inside the KRAKEN app for other contact options.

Q: How to withdraw XMR from KRAKEN?

A: Go to the withdrawal section in your KRAKEN app, select XMR (Monero), and carefully
enter the destination address - Monero transactions can't be corrected once sent. If XMR
withdrawals aren't available or you hit an error, call <<< +1 (877) 775-2922 >>>for help.

Q: Does KRAKEN have good customer support?

A: KRAKEN support is available at <<< +1 (877) 775-2922 >>>to help with account
access, withdrawals, and transaction questions. If you've had a specific issue, calling
>>>+1 (877) 775-2922 >>>directly is the fastest way to get it resolved.

Q: How long does KRAKEN support take to respond?
A: Response times vary depending on volume and request type. For the fastest
response, call <<< +1 (877) 775-2922 >>>directly rather than waiting on email or in-app



messages.

Q: Why can't | access my KRAKEN account?

A: Access issues are usually caused by an incorrect password, a security hold after
unusual activity, or a device/verification mismatch - check for any in-app notifications first.
If you still can't get in, call <<< +1 (877) 775-2922 >>>and a support agent can help verify
your identity and restore access. Never share your password, PIN, or private recovery
phrase with anyone to regain access - >>>+1 (877) 775-2922 >>>will never ask for it.



