
Steps to Complete a PLUS Loan Credit Check (to be complete by the parent) 

1. Go to studentaid.gov 

2. Log in with the parent’s FSA-ID & password. (Upper right corner) 

3. At the top, choose Loans and Grants and then PLUS Loans: Grad PLUS & Parent PLUS. 

 
4. Click “Log In to Start” to begin the process. Select Award Year your student will be attending the school 

& enter the student’s data. (Pay special attention to the SS# and date of birth).  

 

5. Choose your students school by entering North Carolina, and Chowan University. 

 



6. You must certify the information provided is true and correct, and you understand the loan 
information and notices. Click continue to run the credit check. 

 

 

 

7. What happens next?? 
a. I was approved: 

o   Complete a Parent PLUS Master Promissory Note. 
o   Sign a revised award response accepting the Parent PLUS. 

b. I was NOT approved: 
o Denied applications have some options: 

1. Proceed with the denial. The student is the eligible for additional loan funds in 
his/her name. 

2. Appeal the credit decision. Contact Direct Applicant Services (800-557-7394). 
3. Add an Endorser. Contact the Financial Aid Office (252-398-6513). 

 

 

Please allow 24-48 hours for the information to be received & processed at Chowan University. 

You may check your document status online at netpartner.chowan.edu. 
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