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Steps to Completing the Stafford Loan Exit Counseling

1.) Loginto www.studentloans.gov. (student info) 2.) Once logged in, click Complete Counseling.
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web site. If any of the information is Tncorrect, vou
rust correct it at the Federal Student &id PIN web
site,

Once you have confirmed your information,
select what you would like to do:

({Entrance, Financial Awareness, agd Exit)

Complete Counseling

Complete Master Promissory Mote

Request a Direct PLUS Loan

Endorse a Direct PLUS Loan

Graduate/Professional Parent Borrowers. Repayment and
Students Consolidation

3.) Choose the Start Exit Counseling option.

4.) Select the schools you wish to notify (you also have
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PLUS Counseling is completed voluntarily and you are
determined to have an adverse credit history by the U.5)
Department of Education vithin 30 days of PLUS Counsel
completion, your PLUS Caunseling requirement vill be
considerad to ba fulfiled.

Useful Information to Have

the option to add a school).

Exit Counseling

Select Your Schools

Select <cb- _is to Notify
s

[C] CHOWAN UNIVERSITY (G02916)

Selact the schools you vishel notify of your counseling completion. These schools vill only receive
indicating that you succa®Ully completed Exit Counseling. and the date it was completed.

‘ONE UNIVERSITY PLACE
MURFREESBORO NC

n Spouse’s < Exit Counseling nseling is required vhen you graduate, leave = - 278551850
e-Driven Repayment ‘drop below half-time enrollment (. Exit Counseling
equest AV Required provides important information you need to prepare to ri ‘Add School to Notify
[and Caloulators your federal student loan(s).
ment Estimator At the end, youll need to provide the name, address, = @ u.s. Schools/U.S. Territory Schools
address, and telephone number for your dlossst living Sl S . =

relative, two rafersnces who liva in the U.S., and current

expected employer (if knavn). School Name: — Select—

Useful Information to Have -
2 Non U.S. Schools.

5.) This will prompt the 1* of the 5 sections to start.
You must complete all sections to advance.

6.) Once finished, click Submit Counseling.
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Submit Counseling

At the end, you will have the option to print the actual confirmation for the counseling you have just completed.
Counseling records are forwarded to us on a daily basis.

Nancy B. Altstatt, Default Prevention Specialist * (252)398.6453 * nbaltstatt0226@chowan.edu


https://studentloans.gov/myDirectLoan/index.action

How to Access Your Student Loan Profile

The U.S. Department of Education’s National Student Loan Data System (NSLDS) provides information on your
federal loans including loan types, disbursement amounts, outstanding principal and interest, and the total
amount of all your loans. If you’re not sure who your loan servicer is, you can look it up on www.nslds.ed.gov

or call the Federal Student Aid Information Center at 1-800-4-FED-AID (1-800-433-3243).

Below are steps to assist you in navigating the website.

1. Visit www.nslds.ed.gov. Click Financial Aid Review.

N S LDS STUDENT ACCESS

National Student Loan Data System

Retrieve Your Loan Information

The National Student Loan Data System (NSLDS) is the U.S.
Department of Education’s (ED's) central database for student aid
NSLDS receives data from schools, guaranty agencies, the Direct
Loan program, and other Department of ED programs. NSLDS
Student Access provides a centralized, integrated view of Title IV
leans and grants so that recipients of Title IV Aid can access and
inquire about their Title IV loans andfor grant data.

Financial Aid Review

If you have not created
an FSA ID, click the
second tab to do so.
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3. Log in to NSLDS.

/4

Log in to NSLDS ’ My FSA ID

Username {or Verified E-mail Address) -

Forgot My Username

RETURN TO NSLDS

5. It is very important that you review and update the address field. The servicer and school use this

2. Select Accept.

Your privacy is very important to us. You wil be asked 1o provide us with information, Including your Social Security Number,
Privacy Act of 1974 (as amended). Under the Higher Education Act of 1965, as amended, we are alowred to ask for this info
you are a Tile IV aid recipient and to ensure that unauthorized individuals are not able to aceess your personal financial data
This portion of the web site employs Secure Socket Layers (S5L) to protect the information you provide us. SSL allows us
using public key cryptology, and thus ensure that no one can intercept it during transmission or otherwise misuse .

By selecting the "Accept” button below, | acknowledge that | have read and understand the information on this screen and |3
aceessing my account
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4. Review your loan profile. This lists your federal
student loans only! If you borrowed a private loan,

it will not be shown here.

You can click each loan # to see the
o Loan amount
o Outstanding Principle Balance
o Outstanding Interest Balance

o Servicer/Lender/Guaranty Agency/ED

Servicer Information

information to maintain current contact with you during your repayment.

Finasncial Al Roview Exft Counssling (Admrsnns Enroll Glonnary of Terms Orowssr info/Setup FPAGE Contact
In  Logoff
Current Addiess
Pl i i i, G Pl Sl S0 e ar Cececer el s i s o ciete an ML DS

Eireet Address 1

Street Addrens # (Opticnal)

ity

Erate Pt o e -

Caurtey Urited Sleles of Smarics =

Fostal Code

[z estarmanl|

Nancy B. Altstatt, Default Prevention Specialist * (252)398.6453 * nbaltstatt0226@chowan.edu
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